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Key Difference Between Uber & Lyft

The 5 year old car service company was started with luxury

car service in US and later expanded to other cities. Uber

also experimented with carpooling features and made other
updates

$3.20Mile | AVERAGE BASE FARE

4.16 mins AVERAGE WAITING TIME

92 in US & 70 oulside the US

§18.2 Billion TOTAL FUNDRISING

TYPES OF SERVICES

Uber SUV - Premium SUV service
with more upscale vehicles

PAYMENTS

& =

E-payment throughout Uburdu-ssnut solicit tips
Mobile App

Riders can split fares with friands
through the app

SAFETY

Background checks
Anonymous feed backs
Passenger can see drive's profile




KEY STEPS TO VSE BOTH APPS:

e DOWNLOAD THE VUBER OR LYFT APP FROM YOUR APP STORE.

« CREATE AN ACCOUNT: SIGN VP WITH YOUR EMAIL AND PHONE
NUMBER.

e ENABLE LOCATION SERVICES BY ALLOWING THE APP TO
ACCESS YOUR PHONE'S LOCATION.

e ENTER YOUR DESTINATION: TYPE WHERE YOV WANT TO GO IN
THE "WHERE TO?” BOX.

o SELECT RIDE TYPE: CHOOSE THE TYPE OF VEHICLE YOV

WANT BASED ON YOUR NEEDS (VBER-X, LYFT STANDARD,
VBER-XL).

o« CONFIRM PICKUP LOCATION: CHECK THAT THE APP 1S
PICKING YOV UP FROM THE CORRECT LOCATION.

e REQUEST RIDE: TAP "REQUVEST” TO FIND A DRIVER.

« TRACK DRIVER: SEE YOUR DRIVER'S LOCATION ON THE mAP
AND ESTIMATED ARRIVAL TIME.

o VERIFY DRIVER DETAILS: BEFORE GETTING IN, CHECK THE
DRIVER’S NAME, CAR MODEL, AND LICENSE PLATE MATCHES
THE APP INFORMATION.

e PAY AFTER THE RIDE: PAYMENT IS AVTOMATICALLY
PROCESSED THROVGH YOUR LINKED PAYMENT METHOD.

e RATE YOUR DRIVER: GIVE FEEDBACK ON YOUR EXPERIENCE BY
RATING THE DRIVER IN THE APP.
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